Response to Sheila
Hello Sheila, thank you for sharing your discussion. Indeed, the use of emails has greatly helped to ease the process of communication in business negotiations.  Email negotiation saves on time and money and helps in asking questions, which may be difficult to ask in person. The use of emails helps to reduce stress since they give time for reactions. The use of email increases the productivity and efficiency of a business (Holtbrügge & Berning 2017). Also, the use of emails can be faced with challenges like the increase of lies and exaggerations and intimidation. It is difficult to create trust among negotiating parties by using email since parties focus more on the demands and not the interest.
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